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In a world of changing lifestyles brought about by new services, technology and e-commerce, this book
enters the arena of contemporary research with particular topicality. Integrating both theory and real world
practices, Ng advances the latest concepts in pricing and revenue management for services in a language that
is useful, prescriptive and yet thought-provoking.

The first part of the book discusses the buyer as an individual, presenting the concepts behind what motivates
purchase and the role of price within the motivation. The second part discusses the buyer in aggregate,
investigating advanced demand, price discrimination and segmentation in service. Ng’s aim is to offer a
strategic guide to increase revenue in services, drawing from various disciplines, whilst maintaining a strong
marketing slant. Grounding the book on actual research in services, Ng is keen to highlight how the concepts
and theories of pricing strategy can be combined and applied practically in a way that is easy to read and
stimulating.

This book will be of much interest to professionals and academics alike, specifically for managers in the
service industry and as a text for executive training programmes. It would also be a useful supplementary
text for students engaged with marketing and revenue and operations management in services.
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From reader reviews:

Joseph McNeal:

Do you have favorite book? In case you have, what is your favorite's book? Publication is very important
thing for us to learn everything in the world. Each e-book has different aim or goal; it means that book has
different type. Some people feel enjoy to spend their time and energy to read a book. These are reading
whatever they take because their hobby is definitely reading a book. Why not the person who don't like
studying a book? Sometime, particular person feel need book if they found difficult problem or perhaps
exercise. Well, probably you'll have this The Pricing and Revenue Management of Services: A strategic
approach (Routledge Advances in Management and Business Studies).

Randy Anderson:

Information is provisions for folks to get better life, information presently can get by anyone in everywhere.
The information can be a information or any news even an issue. What people must be consider while those
information which is inside former life are hard to be find than now's taking seriously which one is suitable
to believe or which one the resource are convinced. If you get the unstable resource then you get it as your
main information it will have huge disadvantage for you. All of those possibilities will not happen in you if
you take The Pricing and Revenue Management of Services: A strategic approach (Routledge Advances in
Management and Business Studies) as your daily resource information.

Steven Bourg:

It is possible to spend your free time to study this book this book. This The Pricing and Revenue
Management of Services: A strategic approach (Routledge Advances in Management and Business Studies)
is simple to develop you can read it in the park your car, in the beach, train and soon. If you did not get much
space to bring the printed book, you can buy often the e-book. It is make you much easier to read it. You can
save the particular book in your smart phone. So there are a lot of benefits that you will get when you buy
this book.

Christopher Hill:

What is your hobby? Have you heard which question when you got pupils? We believe that that concern was
given by teacher to the students. Many kinds of hobby, Everybody has different hobby. And you know that
little person similar to reading or as studying become their hobby. You need to know that reading is very
important as well as book as to be the matter. Book is important thing to provide you knowledge, except your
personal teacher or lecturer. You will find good news or update concerning something by book. Different
categories of books that can you take to be your object. One of them are these claims The Pricing and
Revenue Management of Services: A strategic approach (Routledge Advances in Management and Business
Studies).
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