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An increasing number of products and services are not differentiated by inherent features, but by the
vendors, particularly their reputation and marketing commu- cation. Consequently, a positive reputation
provides competing vendors with a virtually inimitable competitive advantage. Contemporary research
concerning antecedents and consequences of reputation in the domain of marketing is dominated by branding
and line extension issues. Organizations’ communication efforts and the relation of reputation and the c-
munication media are not fully understood; nor have they been challenged up to now. Moreover, customers’
perception of reputation is clearly embedded in their cultural context. However, contemporary marketing
research restricts both conceptual and empirical considerations to Western-type cultures. Frequently, even
the differences in Western-type cultures are neglected. Considering these shortcomings in contemporary
marketing research, Dr. Christine Falkenreck investigates the opportunities and limits, and also the potential
bene?ts and dangers of transferring a vendor’s positive reputation to product categories never produced or
offered by the considered vendor. Embedding the empirical investigation of both reputation management and
reputation transfer in a coherent theoretical framework, which is grounded in the Commitment-Trust theory,
is her merit. She derives and validates an integrated model that appears to be valid in all cultures considered
in her study. The results of this analysis contribute substantially to our understanding of reputation
measuring and managing. These results are not restricted to academic interests and they provided
practitioners with a variety of new insights. Thus, this thesis will ho- fully be widely discussed in both
academia and management practice.
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From reader reviews:

Cheryl Phelps:

Nowadays reading books become more than want or need but also be a life style. This reading behavior give
you lot of advantages. The benefits you got of course the knowledge the particular information inside the
book that improve your knowledge and information. The info you get based on what kind of reserve you
read, if you want attract knowledge just go with schooling books but if you want sense happy read one
together with theme for entertaining like comic or novel. Often the Reputation Transfer to Enter New B-to-B
Markets: Measuring and Modelling Approaches (Contributions to Management Science) is kind of book
which is giving the reader capricious experience.

Kevin Applegate:

Hey guys, do you wishes to finds a new book to study? May be the book with the subject Reputation
Transfer to Enter New B-to-B Markets: Measuring and Modelling Approaches (Contributions to
Management Science) suitable to you? Typically the book was written by well-known writer in this era. The
book untitled Reputation Transfer to Enter New B-to-B Markets: Measuring and Modelling Approaches
(Contributions to Management Science)is a single of several books in which everyone read now. This
specific book was inspired a number of people in the world. When you read this reserve you will enter the
new dimensions that you ever know before. The author explained their idea in the simple way, consequently
all of people can easily to comprehend the core of this guide. This book will give you a great deal of
information about this world now. In order to see the represented of the world within this book.

Duncan Houghton:

Beside this Reputation Transfer to Enter New B-to-B Markets: Measuring and Modelling Approaches
(Contributions to Management Science) in your phone, it may give you a way to get nearer to the new
knowledge or info. The information and the knowledge you will got here is fresh in the oven so don't be
worry if you feel like an outdated people live in narrow small town. It is good thing to have Reputation
Transfer to Enter New B-to-B Markets: Measuring and Modelling Approaches (Contributions to
Management Science) because this book offers for your requirements readable information. Do you often
have book but you rarely get what it's exactly about. Oh come on, that won't happen if you have this within
your hand. The Enjoyable arrangement here cannot be questionable, just like treasuring beautiful island.
Techniques you still want to miss it? Find this book in addition to read it from currently!

Betty Patton:

Within this era which is the greater person or who has ability to do something more are more important than
other. Do you want to become considered one of it? It is just simple approach to have that. What you have to
do is just spending your time very little but quite enough to get a look at some books. On the list of books in
the top checklist in your reading list is actually Reputation Transfer to Enter New B-to-B Markets:



Measuring and Modelling Approaches (Contributions to Management Science). This book and that is
qualified as The Hungry Inclines can get you closer in turning out to be precious person. By looking up and
review this publication you can get many advantages.
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