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ASK NOT WHAT THE BUTLER DID, BUT WHAT HE CAN DO FOR YOU We all know the cliché from
the movies and board games about the butler doing it, but what was it the butler did? In the hotel
environment, the butler can be a failed experiment or a service facility that commands high-rack rates and
keeps occupancy rates at 100%. Where the butler fails in hotels, it is because he is cast in (frankly)
degrading-to-the-profession roles such as "bath butler," "fireplace butler, "technology butler," "baby butler"
(who provides rocking chairs and watches children), "dog butler," "ski butler," and "beach butler." The idea
being that anything offering superior service in some small area is called a "butler" in an effort to siphon
some of the prestige of the profession. At least when the term valet was extended to "dumb valet," that
furniture item upon which one lays out clothing for the following day, there was no pretense that this was the
real item. Fortunately for the profession, the public were not fooled or taken in by these "dumb butlers" and
the practice has faded relatively rapidly-before it could sour the public mind on the concept of butlers in
hotels. Fortunately also for the butlers working in top hotels around the world, who do justice to the
profession, and the hotel managements who have recognized the value butlers bring to the bottom line and
the repute of their establishments. In an industry that is completely premised on the idea of service, and in
which service is a key differentiator, it's a no-brainer to institute butler service. Butlers have always
represented the pinnacle in service quality. This book will go a long way toward bringing about and keeping
on track a butler program. When used in conjunction with standard on-site training, it will cement in place a
very successful butler service that will - Allow rack rates to be raised - Create a loyal following of repeat
visitors - Enhance word of mouth - Increase new business - Raise service standards throughout the facility.
All of which make the investment very sound. If you would like to become a butler in a hospitality setting, or
think your hotel, spa, resort or private villa could benefit from an honest-to-goodness butler program, read
this book.
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From reader reviews:

Douglas Stevens:

As people who live in the actual modest era should be revise about what going on or data even knowledge to
make these individuals keep up with the era which is always change and move forward. Some of you maybe
will probably update themselves by reading through books. It is a good choice for yourself but the problems
coming to a person is you don't know which you should start with. This Hotel Butlers, The Great Service
Differentiators is our recommendation to make you keep up with the world. Why, because this book serves
what you want and wish in this era.

Robert Barker:

Do you have something that that suits you such as book? The e-book lovers usually prefer to choose book
like comic, limited story and the biggest an example may be novel. Now, why not attempting Hotel Butlers,
The Great Service Differentiators that give your satisfaction preference will be satisfied by means of reading
this book. Reading habit all over the world can be said as the way for people to know world a great deal
better then how they react toward the world. It can't be mentioned constantly that reading routine only for the
geeky man or woman but for all of you who wants to possibly be success person. So , for all you who want
to start looking at as your good habit, you can pick Hotel Butlers, The Great Service Differentiators become
your current starter.

Ann David:

Don't be worry in case you are afraid that this book will certainly filled the space in your house, you can
have it in e-book approach, more simple and reachable. This Hotel Butlers, The Great Service Differentiators
can give you a lot of close friends because by you looking at this one book you have factor that they don't
and make anyone more like an interesting person. That book can be one of one step for you to get success.
This publication offer you information that probably your friend doesn't recognize, by knowing more than
various other make you to be great people. So , why hesitate? We should have Hotel Butlers, The Great
Service Differentiators.

Edward Davidson:

You can get this Hotel Butlers, The Great Service Differentiators by visit the bookstore or Mall. Simply
viewing or reviewing it might to be your solve issue if you get difficulties to your knowledge. Kinds of this
book are various. Not only by simply written or printed but can you enjoy this book by e-book. In the
modern era just like now, you just looking of your mobile phone and searching what their problem. Right
now, choose your own ways to get more information about your e-book. It is most important to arrange you
to ultimately make your knowledge are still up-date. Let's try to choose right ways for you.
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