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Get a comprehensive research-based look at real life hospitality industry issues from leaders in the field

Global Cases on Hospitality Industry is a comprehensive examination into hospitality issues around the
world. This detailed look at the industry’s dynamics uses an international perspective that provides reader
understanding by spanning several strategic and functional areas in management practices. Leading
academics, trainers, and consultants from around the globe offer research-based perspectives on real life
issues in this competitive industry. This important text extensively explores various aspects of the industry
from both Asian and Western countries, providing important insights into policymaking, research,
consulting, and teaching.

Global Cases on Hospitality Industry presents extensively-researched illustrative case studies and accounts
of revealing management practices from experts around the world. This book explains both the positive and
negative impact of certain real life policy and management decisions in various aspects of the industry. This
text discusses topics such as marketing, human resources, strategy, entrepreneurship, the use of technology,
and ethics, using inside looks into different hospitality and travel and tourism companies. The book includes
numerous figures and tables to clearly illustrate research data.

Topics in Global Cases on Hospitality Industry include:

consumer marketing research●

price promotions●

consumer behaviors●

bed and breakfast expectation analysis●

assessment of service quality●

company organizational structure●

labor productivity●

human resource issues●

franchise restaurants impact around the world●

tour operator strategies●

similarity of problems between the hospitality and tourism industries●

heritage tourism●

societal effects of tourism development●

ethical challenges●

and much more!●

Global Cases on Hospitality Industry is essential reading for hospitality management educators, students,
trainers, and researchers in services management.
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From reader reviews:

Clarence Riley:

Have you spare time for just a day? What do you do when you have more or little spare time? Yeah, you can
choose the suitable activity regarding spend your time. Any person spent their very own spare time to take a
stroll, shopping, or went to typically the Mall. How about open or read a book allowed Global Cases on
Hospitality Industry? Maybe it is to be best activity for you. You already know beside you can spend your
time with the favorite's book, you can better than before. Do you agree with the opinion or you have different
opinion?

Faye Berg:

The book Global Cases on Hospitality Industry can give more knowledge and information about everything
you want. Why must we leave the great thing like a book Global Cases on Hospitality Industry? A few of
you have a different opinion about reserve. But one aim that book can give many facts for us. It is absolutely
correct. Right now, try to closer using your book. Knowledge or details that you take for that, it is possible to
give for each other; you can share all of these. Book Global Cases on Hospitality Industry has simple shape
nevertheless, you know: it has great and large function for you. You can seem the enormous world by open
and read a e-book. So it is very wonderful.

Franklin Richter:

In this 21st one hundred year, people become competitive in every single way. By being competitive today,
people have do something to make these people survives, being in the middle of the actual crowded place
and notice through surrounding. One thing that often many people have underestimated it for a while is
reading. Yes, by reading a e-book your ability to survive raise then having chance to endure than other is
high. To suit your needs who want to start reading some sort of book, we give you this particular Global
Cases on Hospitality Industry book as starter and daily reading e-book. Why, because this book is greater
than just a book.

Michelle Labat:

In this particular era which is the greater man or woman or who has ability in doing something more are
more important than other. Do you want to become among it? It is just simple way to have that. What you
should do is just spending your time almost no but quite enough to experience a look at some books. On the
list of books in the top checklist in your reading list is usually Global Cases on Hospitality Industry. This
book that is certainly qualified as The Hungry Inclines can get you closer in turning out to be precious
person. By looking right up and review this e-book you can get many advantages.
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